
QUALITY MANAGEMENT FOR ACUMATICA

DELIVER HIGHER QUALITY AND CUSTOMER SATISFACTION
WITH A BEST-IN-CLASS SOLUTION

Quality Management for Acumatica by eWorkplace Apps delivers a best-in-class Quality 
Management solution exclusively for Acumatica. It offers a full set of tools and 
capabilities necessary to cost-effectively and proactively manage your quality needs, 
gain visibility from your supply chain, and facilitate collaboration. The solution delivers 
expected outcomes such as higher quality products, compliance with stringent quality 
standards, reduced cost of quality, complete and on-time delivery, higher customer 
satisfaction, and an enhanced brand reputation.

APPLICATION BENEFITS

Ÿ Natively built with Acumatica

Ÿ Comprehensive, best-in-class
solution

Ÿ Fully integrated with critical
business processes

Ÿ Automated / system-driven
workflows and processes

Ÿ Role-based user security

Ÿ Mobile-enabled via browser
and application

KEY BENEFITS

NATIVELY EXTEND ACUMATICA TO MEET YOUR QUALITY NEEDS

Quality Management for Acumatica by eWorkplace is fully integrated with the Acumatica 
Cloud xRP platform and the Manufacturing and Distribution Industry Editions. Natively 
built, it tightly integrates to critical, companywide business processes and Acumatica 
ERP applications: Financial Management, Order Management, Planning, Scheduling, 
Purchasing, Production, Inventory, Warehouse Management, Shipping, and other core 
applications. Connecting Quality Management with core business, manufacturing, and 
distribution processes allows you to proactively manage and rapidly respond to quality 
issues and promote stronger coordination across your supply chain anywhere at        
any time.

BUSINESS BENEFITS

Ÿ Increased visibility

Ÿ Certified quality products

Ÿ Reduced rework costs

Ÿ Stringent standards compliance

Ÿ Improved performance

Ÿ Streamlined operations

Ÿ Improved supplier quality

Ÿ Better decision-making

Ÿ Better collaboration

Ÿ Higher customer satisfaction

Ÿ Enhanced company / brand
reputation
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eWorkplace Quality Management
from the developers of BatchMaster Software

Comprehensive QC tools and capabilities fully integrated into Acumatica
(screenshot is just for reference and subject to change as product is under development)

DATA SHEET

Clients First is a Gold Acumatica & 
eWorkplace Apps Partner.  Contact 
us at 800.331.8382 for a demo.

https://www.eworkplaceapps.com/


EWORKPLACE QUALITY MANAGEMENT FEATURES AND CAPABILITIES

End-to-End Quality
Control

Perform QC testing for incoming raw materials, 
production, inventory, and shipping Ÿ Gain any time, anywhere

control over quality related
issues

Ÿ Monitor materials in real time to
maintain quality and 
compliance 

Ÿ Ensure timely process tracking
with automated workflows

Ÿ Define QC tests for formulas,
raw materials, intermediates,
suppliers, and finished goods

Ÿ Establish embedded library of
standardized QC tests, control
plans, and compliance
documentation

Ÿ Execute inspection plans,
checklists, and QC tests 
against products, people, and 
equipment

Ÿ Ensure the step-by-step
completion of QC tests

Ÿ Auto assign lot statuses and
disposition lots, based upon
QC results

Ÿ Analyze QC tests by item, lot,
job, and vendor

Ÿ Evaluate and rank vendor
performance

Ÿ Improve auditing capabilities

KEY CAPABILITIES

Quality Control Tests Setup QC tests with accepted values, tolerance values, 
sample, and recount values

Inspection Plans Execute inspection plans, checklists, and QC tests 
against products, people, and equipment

Certificate of Analysis
(COA) Report

Generate COA and production deviation documents   
and reports

Non-Conformance
Reporting 
(NCR/Deviations/MRB)

Track and report non-conformances and deviations    
and maintain a complete audit trail

Corrective Actions
Prevent Actions
(CAR/CAPA)

Manage, automate, assign, and track corrective action 
activities and provide timely communication to 
dependent parties

AQL & Sampling Carry out 100% inspection or sampling routines        
(AQL and non-AQL)

Standards Compliance Maintain compliance and audits with industry vertical 
(ISO, GMP, FDA, etc.)

Packaging Bills
of Material

Assign QC tests to sub-assemblies and finished goods 
that are executed and validated during production

Lot-Based Quality
Control

Perform quality control testing based on individual lots

Vendor Performance
Evaluation

Evaluate and rank vendor/supplier performance

Calibration Management Maintaining calibration records and assets safely and 
efficiently

Reporting & Analytics Report with user-friendly and pre-built reports for vendor, 
production, and stability analytics

Mobile Data Capture Capture data from any location using any device

IoT Collect measurement values from plant floor and  
measuring machines

About eWorkplace Apps

eWorkplace Apps extends Acumatica to meet your unique manufacturing and distribution needs. eWorkplace Apps is a spinoff of 
BatchMaster Software, a 30-year global market leader in manufacturing software. Based in Irvine, CA, eWorkplace Apps is 
comprised of over 30 Acumatica developers, implementation consultants, and analysts with deep industry expertise to help 
optimize your business on the Acumatica platform.
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